
THANK YOU FOR TAKING THE TIME TO FILL OUT THIS SURVEY.
PLEASE LEAVE ANY ADDITIONAL COMMENT OR  
TESTIMONIAL BELOW

 

 

 

 

 

 

 

 

 

 

 

To return this survey please click the ‘send’ button below or save 
the completed pdf and send to paul@designstonegroup.com.au.

Your Comments
Thank you for choosing Designstone. 

We trust your experience was enjoyable and that your 
expectations were not only met but exceeded.

Your answers to the following questions helps us tailor 
exceptional experiences in the future.

It would be greatly appreciated if you could take a few 
minutes to give us your impressions of Designstone.

Kind regards

Paul Slinger
Managing Director

Designstone Results from the Management of Creativity respects 
the rights of our clients to privacy. Should you wish for you name to 
be removed from our distribution list, please contact the sender of 
this correspondence.

send



HOW DID YOU HEAR ABOUT OUR TAILORED SERVICE?

 Approached by Designstone  Web site
 Colleague or friend  Newsletter
 Other

WHAT WAS YOUR OVERALL IMPRESSION AFTER TRYING ON 
DESIGNSTONE?

 Very impressed
 Impressed
 Neutral
 Unimpressed
 Very unimpressed

DID YOU RECEIVE ADEQUATE INFORMATION THROUGHOUT THE 
ENTIRE PROCESS?

 Very adequate
 Adequate
 Neutral
 Inadequate
 Very inadequate

WHY DO YOU VALUE DESIGNSTONE?

 Quality of our work
 Price
 Professional, passionate and friendly staff
 Business location
 Referral
 Prompt response to your requests
 Our knowledge of your business and its needs

DID DESIGNSTONE UNDERSTAND YOUR REQUESTS AND  
OFFER SOLUTIONS?

 Yes  No

DID DESIGNSTONE OFFER CHOICES THAT COULD BE 
ACCOMMODATED WITHIN YOUR BUDGET?

 Yes  No

WERE YOU HAPPY WITH THE FINAL PRODUCT?

 Very happy
 Happy
 Neutral
 Unhappy
 Very unhappy

DO YOU BELIEVE YOU RECEIVED GOOD VALUE FOR MONEY?

 Yes, very good value for money
 Yes, good value for money
 No

DID DESIGNSTONE DELIVER WHAT THEY PROMISED, TO 
BUDGET AND ON TIME?

 Yes  No

DID YOU FIND DESIGNSTONE’S STAFF KNOWLEDGEABLE AND 
ABLE TO ANSWER ANY QUESTIONS YOU HAD SATISFACTORILY?

 Very satisfactorily
 Satisfactorily
 Neutral
 Unsatisfactorily
 Very unsatisfactorily

WOULD YOU PURCHASE FROM DESIGNSTONE AGAIN?

 Yes  No

ARE YOU ABLE TO REFER ANY ASSOCIATES WHO MAY BE 
INTERESTED IN DESIGNSTONE’S SERVICES?

 

1.

 

2.

 3.

WHAT STYLE OF SERVICE DID YOU PURCHASE  
FROM DESIGNSTONE?

  Advertising   Branding

 Public Relations  Publications
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Managing Director

Designstone Results from the Management of Creativity respects 
the rights of our clients to privacy. Should you wish for you name to 
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